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Welcome to the State of Our goal is to provide you with Hello There!
Social Media 2024 presented an in-depth understanding
by Crowd Analyzer. and insights to empower your

WELCOME
NOTE

decisions from various social
media platforms, trending
topics, industry dynamics, and
user demographics.

After pausing this report for 2
years, we're excited to return
with a fresh vision.

Crowd Analyzer is committed to Our dear reader, dive in to

become a comprehensive data explore the latest trends,

and insights hub. uncover valuable insights, and
stay ahead in the ever-evolving
world of social media.
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INTRODUCTION DIGITAL OVERVIEW KEY TOPICS INDUSTRIES GLOSSARY ABOUT CROWD ANALYZER
1- Digital Overview: 3- Industries:

I N I R O D U ‘ I I o N This report provides an overview Furthermore, the report examines the
of the internet landscape and digital performance and social media
digs into the hearts and minds of listening landscape across four key
individuals engaging with key social industries in KSA, Egypt, and UAE:

Welcome to this year’s State of Social Media report. We’ve media platforms, exploring their ,

organized it into three main sections: a digital overview, demographics, and interests: - Tourism

trending topics, and industries, focusing on Saudi Arabia, , Civi Sy

Egypt, and the UAE. X (formerly Twitter) - Facgbook - Civil Aviation
Instagram - Snapchat - LinkedIn - - Telecommunications
YouTube

- Banking & Fintech
This report aims to equip readers with
2- Topics: valuable insights into the current state
. N of social media, enabling them to
This edition focuses on three key make informed decisions regarding
themes that have captured significant their online presence and marketing
social listening and buzz: strategies.
- Expo 2030 By understanding user behavior,
- Football Leagues across KSA, Egypt, mdgstry trends, and t.he prevailing
social landscape, businesses can create
and UAE . : L :
impactful connections and thrive in this
- Artificial intelligence (Al) dynamic environment.
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3 SPECIFIC -

COUNTRIES -
Saudi Arabia - Egypt - UAE
This section dives into the vibrant We'll analyze user distribution by
Digital Ecosystems of three key gender and age groups, along with
countries (KSA, Egypt, and UAE), key interests that define these online
offering a granular view of Internet communities on each platform.

and Social Media Users. . . . : ,
By dissecting these details, you'll gain

It shows more information into the valuable insights into where to connect
demographics of social media users with specific demographics and tailor
across six prominent platforms your social media strategies for optimal
(Facebook, X, Instagram, Snapchat, engagement.

LinkedIn, YouTube) in the three

countries.
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KSA

INTERNET @

35.10M

@ e
OVERVIEW patalit o
INTERNET SOCIAL

of total of total

- MEDIA .
USERS
population USERS population

((c 1) & Download & Download *
107.29 Mbps 126.14 Mbps Vs
FIXED & Upload & Upload AVG. TIME 7H 9M AVG. TIME 3H GM
. MOBILE . SPENT ON THE SPENT ON
BROADBAND = 51.80 Mbps 15.41 Mbps NTERNET SOCIAL MEDIA
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I

MOST USED SOCIAL MEDIA

PLATFORMS

Tiktok 16.00% change Facebook 17.40% change
Instagram 14.10% change Pinterest 10.80% change
Snapchat 11.60% change Linkedin +2.30% change

X 12.40% change
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KSA

MOST USED MESSAGING

PLATFORMS

® wHaTsAPP © TcLEcrAM @) 5 MESSENGER

11.60% change

+4.60% change
60% 40%

17.00% change
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26.1%

Following
celebrities or
influencers

GLOSSARY

25.2%

Reading news
stories

24.9%

Finding
inspiration for
things

ABOUT CROWD ANALYZER

°LIVE

235%

Watching live
streams
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%0
TEMU

Temu Trendyol SHEIN NAFATH | Alai imo
trendyol * A%.0 YANGO
. TEMU PLAY

Trendyol agilga ¢lilga Webook Temu

a

Minecraft Forest: Focusfor ol ajllall
Productivity Gall (ol

Yango Play

MINECRAFY

Passport Photo  Driving Zone
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MOST VISITED

WEBSITES

il s D ubc

Sabqg Argaam Al-Marsd Mawdoo3 MBC

: gouull

\ , 8 U9—i \9 ”
. noon egl.nnll
AliExpress opensooq

E-COMMERCE

—== & SHOPPING

Temu Aliexpress Noon Opensooq

M

o et o
I ENTERTAINMENT

Youtube 3ck Netflix Manga-like Dailymotion
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MOST VISITED

W E B S I T E s GE) FINANCE @) investing SAMQ Q

gy
Bupa

Alrajhibank Investing Alahli SE Bupa

Booking Egﬂl ”YUQSE A’fn:,s"ma'?e"r' — rlyaddinjig’ébl
== TRAVEL
Booking Saudia Flynas Almosafer Flyadeal
o poki
RQBLOX

Twitch Roblox Asuratoon Poki Poe
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A- NG o9 - T 1
T S -
USERS ARABIC ENGLISH ACTIVE USERS 10S ANDROID
50.5% 49.5% 17.5M 11.9M 4.1M

GEN Z (13- 25) 2.6M GEN Z (13- 25) 2.4M

GENY (26 -40) 3.3M GENY (26 -40) 4.9M

GEN X (41-55) ™M GEN X (41-55) 2.4M

BABY BOOMERS (56 - 65) 100K BABY BOOMERS ( 56 - 65) 300K

* SHOPPING & FASHION 3. 1M GAMING 9.2M HEALTH 58M

EDUCATION 10.6M SPORTS 10.9M MOVIES & TV 10.1M

HOBBIES FOOD & DRINK 5.8M TRAVEL 10.7M MUSIC 9.3M
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A Qo T 1

FACEBOOK a2 @ -

USERS ARABIC ENGLISH ACTIVE USERS 10S ANDROID
41% 16.5M 1.9M 12.7M
GEN Z (13-25) 902.2K GEN Z (13-25) 2.7M
GEN Y (26 -40) 2.1M GEN Y (26 -40) 7.3M
GEN X (41 -55) 601.7K GEN X (41 -55) 2.2M
BABY BOOMERS ( 56 - 65) 154.5K BABY BOOMERS (56 - 65) 455.6K
* SHOPPING & FASHION 12.7M GAMING 8.9M TV 4.1M
FITNESS & WELLNESS 7.7M SPORTS 8.3M MOVIES 9M
HOBBIES FOOD & DRINK oM TRAVEL 9.7M MUSIC 6M
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A Qo T 1

I N s I AG RA M (@) ¢ "

USERS ARABIC ENGLISH ACTIVE USERS 10S ANDROID

51% 17.1M 1.2M 3.2M
GEN Z (13-25) 2.8M GEN Z (13-25) 3. 1M
GEN Y (26 -40) 3.5M GEN Y (26 -40) 5M
GEN X (41-55) 762.9K GEN X (41-55) 1.1M
BABY BOOMERS ( 56 - 65) 285.2K BABY BOOMERS (56 - 65) 305.9K

* SHOPPING & FASHION 4.5M GAMING 6.7M TV 2.7M
FITNESS & WELLNESS 2.7M SPORTS 11.9M MOVIES 11.2M

HOBBIES FOOD & DRINK 11.5M TRAVEL 7.4M MUSIC 7.5M
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y L
USERS ARABIC
76%
GEN Z (13- 25) 2.9M
GENY (26 -40) 4.6M
GEN X (41-55) 1Y
BABY BOOMERS (56 - 65) 500K
* SHOPPERS 20.8M GAMERS
HEALTHY LIFESTYLE 7.5M SPORTS FANS
HOBBIES FOODIES 14.1M TRAVEL ENTHUSIASTS

ENGLISH

GLOSSARY ABOUT CROWD ANALYZER

y p. S
09e T 1

T ¢ -

ACTIVE USERS |OS ANDROID

22.9M 15M 7.9M
GEN Z (13 - 25) 3.5M
GEN Y (26 - 40) 5.8M
GEN X (41-55) 11M
BABY BOOMERS ( 56 - 65 ) 500K
18.3M FASHION & STYLE GURUS 9.9M
15.1M FILM & TV FANS 18.1M
18.4M MUSIC FANS 14.8M
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llJr';!M{

KSA

LINKEDIN'S

KEY TOPICS INDUSTRIES GLOSSARY

b 4 2 i

Ao

ABOUT CROWD ANALYZER

G

MALE FEMALE ACTIVE USERS ARABIC ENGLISH
USERS JOB LEVELS 7.3M | 76% 2.3M | 24% 13.8M 4.5M | 33% 9.2M | 67%
| o 4 h |
1. Unpaid 2. Tralning 3. Entry 4. Senior 5. Manager
=) 46K users n'iu.m.] 115K users _E. 2.9M users Q) 1.6M users ? 631K users
0.80% ana 1.99% 50.15% > 27.67% A 10.91%
\ J
ﬂ 6. Director 7. Vice President 8. CXO 9. Partner 10. Owner
® O '
,_t.'.l__ 233K users e 94K users ‘?.. 82K users * 16K users ? 66K users
23 4.03% = 1.63% 2K 1.42% L0 0.28% M |
Legend : Users 5.8m | Percentage 100%
CROWD ANALYZER f in X
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DIGITAL OVERVIEW

KEY TOPICS

A

INDUSTRIES
KSA

LINKEDIN'S
USERS JOB FUNCTIONS

== Operations
994K users

GLOSSARY

ABOUT CROWD ANALYZER

2 sales
16.71%

630K users

10.59%
©) Healthcare Services

334K users

Legend : Users 5.99m | Percentage 100%
2° Engineering is& Administrative = Education
540K users | 9.08% 460K users | 7.73% 432K users 7.26%
}E;'g Accounting & Information Technology _, Business Development g@g Customer Success and Support
5.62% 330K users | 5.55% 313K users 5.26% 243K users 4.09% 204K users | 3.43%
@. Human Resources @ Arts & Design & Marketing E& Research w2 Media & Communication
163K users 2.74% 158K users 2.66% 135K users 2.27% 133K users 2.24% 130K users 2.19%
:‘ Program and Project Management g Finance ?ig. Military and Protective Services 5_}: Legal s
130K users 2.19% 129K users 2.17% 110K users 1.85% 93K users 1.56%
¥ Quality Assurance v Purchasing . Consulting
66K users 1.11% 56K users 0.94% 46K users
CROWD ANALYZER
STATE OF SOCIAL MEDIA 2024

ee Community & Social Services
78K users
5 Real State
0.77%

1.31%
24K users 0.40%
f in X

%° Entrepreneurship
16.5K users
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[T

CHANNELS

4 )
am )
——= | Rotana Mmoshaya
\ )
oy =0 =0
5 ] E
23.4M 22.1B 8.6K 23M 18.1B 1.22K
\ SUBSCRIBERS VIEWS VIDEO COUNT ) SUBSCRIBERS VIEWS VIDEO COUNT

KEY TOPICS

TOP YOUTUBE

Arab Games

Network
=0
g (=)
20.7M 9.4B 7.1K

INDUSTRIES

GLOSSARY
(e®)
ﬁ atakit
@ . BabyTV
17.9M 7.5B 222

ABOUT CROWD ANALYZER

Lallg Litlo

4 B

17.3M 9.4B 1.26K

SUBSCRIBERS VIEWS

Jlrwlg (Gilén " BanderitaX aeads  dyouls Lilig) agew blid v @ MjrmGames
G il Saud Channel
= r(:;m:n"‘ = :mm"’ =0 :m?\"’ =0 rémzn’" =0
=) £3 £5 fe] £5 fes] £5 ]
2.25B 1.4K 15.6M 4.8B 1.78K 11.1M 8.7B 24.3K 10.6M 2.29B 404 10M 1.1B 522
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It ‘
EGYPT

INTERNET @ 82.1M @ 45.40M
OVERVIEW = a

of total MEDIA of total

USERS '
population USERS

population

(Cc 1)) &» Download &» Download *
63.4 Mbps 24.26 Mbps Vs
FIXED & Upload O Upload AVG. TIME 7H S55M AVG. TIME 2H 41M
. MOBILE . SPENT ON THE SPENT ON
BROADBAND 8.12 Mbps 5.6 Mbps NTERNET SOCIAL MEDIA
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< C
I
N\ 4

EGYPT

MOST USED SOCIAL MEDIA

PLATFORMS

Facebook +4.00% change X 11.80% change
Instagram +2.80% change Pinterest 12.40% change
Tiktok +5.80% change Linkedin 10.40% change
Snhapchat 10.20% change
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> &
A
N\ 4

EGYPT

MOST USED MESSAGING

PLATFORMS

@ 5 MESSENGER ® wHaTsAPP © TcLEcrAM

t1.40% change +0.10% change
75% 72% 59%

+5.80% change
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EGYPT

MAIN REASONS

FOR USING SOCIAL MEDIA

¥

O

[ —

B _
—n

>
@)
Mh

45.4% 41.6% 33.7% 30.3% 26.9%

INDUSTRIES

59

25.9%

«»

it

24.9%

GLOSSARY

R
24.4%

22.5%
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i
22.4%

Filling spare Staying Making new Watching / Following Finding Seeing what's Finding content Work-related Reading news
time connected with contacts following sports celebrities or products to trending / (e.g. articles, networking / stories
friends / family influencers purchase what's being shows, videos, research
talked about memes, etc)
CROWD ANALYZER f in X

STATE OF SOCIAL MEDIA 2024

WWW.CROWDANALYZER.COM

PAGE 27


https://crowdanalyzer.com/
https://www.instagram.com/crowdanalyzer
https://www.facebook.com/crowdanalyzer/
https://x.com/Crowd_Analyzer
https://www.linkedin.com/company/crowdanalyzer/

74

INTRODUCTION

MOBILE

APPS

DIGITAL OVERVIEW

> &
hit
N 4

EGYPT

TOP
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APPS

TOP

FREE APPS
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=

Tiktok Whatsapp Facebook We Muslim:Athan CapCut

e O I

Whatsapp Google Chrome Facebook Youtube Truecaller

¥ < D |
PAID APPS MX Player Pro  Simple Gallery Human Anatomy ZArchiver Moon Reader
pro Atlas 2024 Pro
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A
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EGYPT
MOBILE
-
——
A P P s DOWNLOADED Ramadan
APPS Tiktok Whatsapp Facebook We Muslim:Athan CapCut
#_  Available on the
¢ App Store
FREE APPS
Yes Calculator InstaPay Egypt AppRaven TikTok CapCut

8

TOP
PAID APPS Neighbours back Driving Zone TurboScan™ Backgammon Smart Metronome
From Hell Germany Pro Pro:PDF scanner Premium & Tuner
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E-COMMERCE D Woen
== & SHOPPING

Noon

KEY TOPICS INDUSTRIES GLOSSARY
e\ 1Spanll
B Al o
L )
Youm?7 Elbalad Almasry Alyoum

a =
aolanll

N 7, opensooq

Amazon Opensooq

)

Sgluoo

Masrawy

Alibaba.com

Alibaba

ABOUT CROWD ANALYZER

B

Bald News

JUMIAO

Jumia

Z¢
| ENTERTAINMENT
Youtube Dailymotion Top Cinema Sm3ha Azoramoon
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®
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FINANCE ' Sh

TRAVEL

Mubasher Isagha

Booking

Booking Trip Advisor

2

Roblox Poe

GLOSSARY

BANQUE MISR

Bangque Misr

All Inclusive
COLLECTION

All Inclusive
Collection

Chess

ABOUT CROWD ANALYZER

i

5B

NATIOMAL BANK OF ECYPT

NBE

&
ﬂ’\r}kv&

Go Turkiye

[

Twitch

CIB EG

EGYPTRIR

Egypt Air

pCki

Poki
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USERS ARABIC ENGLISH ACTIVE USERS IOS ANDROID

50% 5.9M 1.3M 3.7M

GEN Z (13- 25) 762.4K GEN Z (13- 25) 1.5M

GENY (26 -40) 437.6K GENY (26 -40) 1.4M

GEN X (41-55) 300.1K GEN X (41-55) 1.0M

BABY BOOMERS (56 - 65) 62.8K BABY BOOMERS (56 - 65) 241K

* SHOPPING & FASHION 1.1M GAMING 2.5M HEALTH 1.4M

EDUCATION 3M SPORTS 3.2M MOVIES & TV 3.2M

HOBBIES FOOD & DRINK 1.6M TRAVEL 3.1M MUSIC 2.7M

¥ in X
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It ‘
EGYPT

FACEBOOK’'S iy oo & ‘ ]

USERS ARABIC ENGLISH ACTIVE USERS 10S ANDROID
83% 17% 49.6M 3M 40.9M

f

GEN Z (13-25) ™M GEN Z (13-25) 9.4M

GEN Y (26 -40) M GEN Y (26 -40) 12.6M

GEN X (41 -55) M GEN X (41 -55) 5.5M

BABY BOOMERS ( 56 - 65) 1.4M BABY BOOMERS (56 - 65) 2.5M

* SHOPPING & FASHION 41.5M GAMING 22.2M TV 14.5M

FITNESS & WELLNESS 25.7M SPORTS 26.9M MOVIES 26.9M

HOBBIES FOOD & DRINK 33.1M TRAVEL 29.4M MUSIC 16.4M
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I N s I AG RA M [ T S N
USERS ARABIC ENGLISH ACTIVE USERS 10S ANDROID
69% 31% 19M 1.9M 11.9M
GEN Z (13- 25) 4.3M GEN Z (13- 25) 4.5M
GENY (26 -40) 3.2M GENY (26 -40) LM
GEN X (41-55) ™M GEN X (41-55) 1.1M
BABY BOOMERS (56 - 65) 363.6K BABY BOOMERS ( 56 - 65) 371.7K
* SHOPPING & FASHION 15M GAMING 10.6M TV 6.5M
FITNESS & WELLNESS 11.4M SPORTS 15.7M MOVIES 14M
HOBBIES FOOD & DRINK 15.7M TRAVEL 13.7M MUSIC 10.4M
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A 09e T 1
s N A P C H A I NG T ¢ -
USERS ARABIC ENGLISH ACTIVE USERS IOS ANDROID
73% 27% 12.9M 2M 10.9M
GEN Z (13 -25) 3.1M GEN Z (13 -25) 2.3M
GENY (26 -40) 1.8M GENY (26 -40) 1.4M
0 GEN X (41-55) 300K GEN X (41-55) 200K
BABY BOOMERS (56 - 65) 200K BABY BOOMERS (56 - 65) 100K
* SHOPPERS 10.1M GAMERS 9.8M FASHION & STYLE GURUS 5M
HEALTHY LIFESTYLE 3.5M SPORTS FANS 6.1M FILM & TV FANS 7.1M
HOBBIES FOODIES 5.5M TRAVEL ENTHUSIASTS 4.4M MUSIC FANS 7.2M
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LINKEDIN'S

KEY TOPICS INDUSTRIES GLOSSARY

b 4 2 i

ABOUT CROWD ANALYZER

Ao

G

MALE FEMALE ACTIVE USERS ARABIC ENGLISH
USERS JOB LEVELS 9.1M | 72% 3.6M | 28% 14.8M 4.7M | 32% 10M | 68%
| o 4 ) |
1. Unpaid 2. Tralning 3. Entry 4. Senior 5. Manager
=0 29.35K users i\m 127K users 2.7M users e 1.8M users o 561K users
o0 0 o 4 @ .
0.51% ana 2.2% 46.81% b= 31.21% AA 9.73%
\__ y,
ﬂ 6. Director 7. Vice President 8. CXO 9. Partner 10. Owner
® O '
D 233.5K users - 101K users n’n 90K users W 12.4K users ? 114K users
22 4.05% =1 1.75% 1GK 1.56% e 0.21% a3 1.98%
Legend : Users 5.77m | Percentage 100%
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< C
o
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EGYPT
USERS JOB FUNCTIONS Legend : Users 6.24m | Percentage 100%
= Operations 2° Engineering *° sales = Education 4 Accounting
712.7K users 11.42% 670K users 10.7% 660K users | 10.6% 553K users 8.54% 470K users 7.53%
¥ Purchasing ©) Healthcare Services is& Administrative s Information Technology a5 Business Development
36.3K users | 5.82% 333K users 5.34% 321K users 5.14% 281K users 4.5% 279K users 4.47%
@ Arts & Design ) Customer Success and Support W% Media & Communication &5 Finance %@ Marketing
261K users 4.18% 202K users 3.24% 174K users 2.80% 171K users 2.74% 162K users 2.60%
@. Human Resources % Legal B8 Program and Project Management #2 community & Social Services ¥ Quality Assurance
144K users 2.31% 119K users 1.91% 85K users 1.36% 82K users 1.31% 76K users 1.22%
i3 Military and Protective Services S5 Real State ¥: Consulting %° Entrepreneurship E& Research
58K users 0.93% 38.2K users | 0.61% 23.3K users | 0.37% 13.6K users 0.22% 6.9K users 0.11%
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] ‘
EGCYPT
~ /~€/
Mohamed b MBC ra.o Shawar Al Hayah Al Nahar TV
Ramadan moc TN TV Network
oy = iy = oy =0 iy =0 oy =
£L (=] Loy = LEs (=] Loy (=] Loy (=]
15.5M 5.7B 787 23M 7.1B 49.8K 11.5M 4B 1.29K 9.3M 9.3M 164.2K 9.1M 3.7B 101K
\ SUBSCRIBERS VIEWS VIDEO COUNT ) SUBSCRIBERS VIEWS VIDEO COUNT SUBSCRIBERS VIEWS VIDEO COUNT SUBSCRIBERS VIEWS VIDEO COUNT SUBSCRIBERS VIEWS VIDEO COUNT
L B o oo gL pwn aollVolls 4 1h ol 6Lid cilLogy
G W AZ Family ~ Hassan Shakosh clagg sxran
’— = ?mw"‘ = :ms"’ =0 ,Zimn'” =0 zmzn"’ =0
& =] & & = £ a % —
8.8M 588K 3 8.5M 3.6B 451 8.4M 2.5B 346 8M 1.2B 2.1K 8.1M 3.3B 760
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INTERNET @

@ 9.46M 10.75M
OVERVIEW
INTERNET of total SOCIAL of total
USERS population MEDIA population
USERS

((c 1) & Download & Download *
250.39 Mbps 290.38 Mbps Vs
FIXED O Upload & Upload AVG. TIME 8H TlM AVG. TIME ZH 58M
MOBILE SPENT ON THE SPENT ON
BROADBAND | 117.82 Mbps 27.28 Mbps NTERNET SOCIAL MEDIA
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I

INDUSTRIES

GLOSSARY

ABOUT CROWD ANALYZER

UAE
MOST USED SOCIAL MEDIA
Facebook +1.00% change Linkedin @ +4.80% change
Instagram 16.70% change Snapchat 0 12.20% change
Tiktok +4.40% change Pinterest @ +0.50% change
X 10.60% change
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MOST USED MESSAGING

PLATFORMS

® wHaTsAPP @) 5 MESSENGER © TcLEcrAM

16.20% change +1.50% change
86% 65% 52%

+7.20% change
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UAE

MAIN REASONS

FOR USING SOCIAL MEDIA

Sl

(o]

KEY TOPICS INDUSTRIES

«»

GLOSSARY

ABOUT CROWD ANALYZER

X O & B : 8Q 8

os I i o 22y Q £}
52.1% 55.8% 34.2% 532.8% 530.8% 30.4% 30% 29.8% 29.4% 29%

Staying Filling spare Watching / Reading news Seeing what's Finding content Work-related Finding Finding Making new
connected with time following sports stories trending / (e.g. articles, networking / inspiration for products to contacts
friends / family what's being shows, videos, research things purchase

talked about memes, etc)
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FREE APPS

TOP
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KEY TOPICS

_—

)

Temu UAE PASS

Facebook

Mxp» ;\\'[-R .

Whatsapp

MX Player Pro JetAudio Hi-

ResMusic Player

INDUSTRIES

GLOSSARY

VPN Master

]

Tiktok

o~
-

Youtube Google

Simple FLSTUDIO
Gallery Pro MOBILE

ABOUT CROWD ANALYZER

©

Instagram

Google Chrome

Premium VPN
Pro
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DOWNLOADED
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TOP
FREE APPS

TOP
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KEY TOPICS INDUSTRIES GLOSSARY ABOUT CROWD ANALYZER

i%0 .
2 B ©

Temu UAE PASS VPN Master Tiktok Instagram

YANGO
PLAY

|

Temu UAE Prayer VPN Ladder Whatsapp Yango Play
Timing
(© 0
Minecraft Threema The Earn to Shadow Purple Place
Secure Messenger Die 2 Rocket Classic Games
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UAE

MOST VISITED
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Khaleej Times Yahoo

A

Amazon UAE Dubizzle

E-COMMERCE
—== & SHOPPING

GLOSSARY

P

GULF NEWS

Gulf News

“4 U9

noon

Noon

ABOUT CROWD ANALYZER

Manoram Mathrubhumi

AmMmazon Temu

g/l ARTS & @ IMDb
| ENTERTAINMENT
Youtube Gheir Netflix Aniwave IMDB
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MOST VISITED

WEBSITES [ H2C

g P

Emirates NBD ADCB Mahzooz Pionex Trading View

Booking Emirates Make My Trip Air Arabia Trip Advisor

A
Booking )

-
Emirates

e TRAVEL

LA [ o

Roblox Twitch Poki Chess Asura Toon
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A Qo T 1

x 1T S -
USERS ARABIC ENGLISH ACTIVE USERS 10S ANDROID
33% 3.2M 1M 841.1K

GEN Z (13- 25) 361.3K GEN Z (13- 25) 437.8K

GEN Y (26 -40) 463.5K GEN Y (26 -40) 962K

GEN X (41-55) 175.2K GEN X (41-55) 600K

BABY BOOMERS ( 56 - 65) 00 BABY BOOMERS (56 - 65) 65.4K

* SHOPPING & FASHION 912.6K GAMING M HEALTH M

EDUCATION 1.6M SPORTS 1.8M MOVIES & TV 1.8M

HOBBIES FOOD & DRINK ™ TRAVEL 1.7M MUSIC 1.4M
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FACEBOOK’S iy oo & ‘ ]

USERS ARABIC ENGLISH ACTIVE USERS 10S ANDROID
18% 82% 7.5M 1.1M 6.4M

f

GEN Z (13- 25) 261K GEN Z (13- 25) ™M

GENY (26 -40) 1.1TM GENY (26 -40) 3.2M

GEN X (41-55) 427K GEN X (41-55) 1.1TM

BABY BOOMERS (56 - 65) 90K BABY BOOMERS ( 56 - 65) 184K

* SHOPPING & FASHION 6.5M GAMING 3.4M TV 2.7M

FITNESS & WELLNESS 59M SPORTS 4.3M MOVIES 5.7M

HOBBIES FOOD & DRINK 4.7M TRAVEL 5M MUSIC 4.1M
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A
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UAE
A Qo T 1
I N s I AG RA M T S -
USERS ARABIC ENGLISH ACTIVE USERS 10S ANDROID
24% 7.4M 1.1TM 2.6M
GEN Z (13-25) 673.3K GEN Z (13-25) 1.2M
GEN Y (26 -40) 1.5M GEN Y (26 -40) 2.7M
GEN X (41 -55) 441.2K GEN X (41 -55) 587.5K
BABY BOOMERS ( 56 - 65) 87.3K BABY BOOMERS (56 - 65) 128.9K
* SHOPPING & FASHION 3.9M GAMING 4.4M TV 2.1M
FITNESS & WELLNESS 3M SPORTS 6M MOVIES 6M
HOBBIES FOOD & DRINK 5.9M TRAVEL 5.2M MUSIC 4.6M
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SNAPCHAT'S iy oo & ‘ ]

USERS ARABIC ENGLISH ACTIVE USERS 10S ANDROID
34% 66% 4.4M 2.3M 2M

GEN Z (13- 25) 540K GEN Z (13- 25) 900K
GENY (26 -40) 810K GENY (26 -40) 1.2M
0 GEN X (41-55) 180K GEN X (41-55) 200K
BABY BOOMERS (56 - 65) TM0K BABY BOOMERS ( 56 - 65) 00
* SHOPPERS 3.6M GAMERS 3.3M FASHION & STYLE GURUS 2M
HEALTHY LIFESTYLE 1.6M SPORTS FANS 2M FILM & TV FANS 2.6M
HOBBIES FOODIES 1.9M TRAVEL ENTHUSIASTS 2.7M MUSIC FANS 2.4M
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UAE

LINKEDIN'S

KEY TOPICS INDUSTRIES GLOSSARY

b 4 2 i

Ao

ABOUT CROWD ANALYZER

G

MALE FEMALE ACTIVE USERS ARABIC ENGLISH
USERS JOB LEVELS 5M | 69% 2.2M | 31% 8.9M 640k | 7% 8.1M | 93%
| - 4 ) |
1. Unpaid 2. Tralning 3. Entry 4. Senior 5. Manager
=0 29K users a2 24.5K users 2.7M users FON 1.6M users o 543K users
o0 0 -> <) PP
0.51% ane 0.43% 47.65% A x 28.24% 9.58%
\_ Y,
ﬂ 6. Director 7. Vice President 8. CXO 9. Partner 10. Owner
® O :
,_t.'.l__ 262K users e 156K users ‘?.. 176K users * 39K users ? 137K users
22 4.62% =1 2.75% WK | 311% e 0.69% M .o
Legend : Users 5.67m | Percentage 100%
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UAE
LINKEDIN'’S
USERS JOB FUNCTIONS Legend : Users 5.99m | Percentage 100%
%% Operations *° sales a5 Business Development 2° Engineering is& Administrative
1.3M users 21.7% 720K users 12.01% 499K users 8.33% 422K users 7.04% 357K users 5.96%
i@é Customer Success and Support }@"é Accounting k)@.é Healthcare Services :i Information Technology 'E— Education
274K users 4&.57% 244K users 4&.07% 242K users 4.04% 241K users 4.02% 236K users 3.94%
@ Arts & Design & Finance #& Marketing @. Human Resources i2  Military and Protective Services
192K users 3.20% 186K users 3.10% 155K users 2.59% 145K users 2.42% 116K users 1.94%

% Program and Project Management ""PE’ Media & Communication % Community & Social Services E& Research ?? Consulting
4K users 1.90% 104K users 1.74% 83K users 1.38% 66K users 1.10% 55K users 0.92%
L5 Real State <L Legal % Purchasing ¥ Quality Assurance % Entrepreneurship
55K users 0.92% 53K users 0.88% 48K users 0.80% 44K users 0.73% 42K users 0.70%
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A
(]
A 4
UAE
A o i
ZAMZAM _ Shfa Shfa show Noor Stars Supercar
ELECTRONICS : :
TRADING =] India Blondie
us - =0 " =0 ua - =0 us - =0 us - =0
£ f] 5 =5 = 5 =) 5 fe]
54.6M 25B 17.4 42.5M 24.6B 1.1K 2.7M 17.7B 546K 20.8M 2.9B 706K 19M 8.9B 1.1K
k SUBSCRIBERS VIEWS VIDEO COUNT ) SUBSCRIBERS VIEWS VIDEO COUNT SUBSCRIBERS VIEWS VIDEO COUNT SUBSCRIBERS VIEWS VIDEO COUNT SUBSCRIBERS VIEWS VIDEO COUNT
FFUNTV Hindi Fair Spacetoon Hussain Al Jassmi
MUSA I Yy P el
O TANVEER Tales ;
@ -, 123 @: @ @ @
8.8M 588K 3 13M 7.98B 1.1K 11.4M 4.8B 692 10.4M 4.5B 5.67K 9.5M 4.66B 718
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TOPICS

This section delves into three key areas
of interest:Expo 2030, the state of
football in the Saudi, Egyptian, and
Emirati leagues, and the ever-evolving
field of Artificial Intelligence (Al).

This digital overview will analyze
online conversations to uncover
trends, sentiment, and key influencers
surrounding these subjects.

DIGITAL OVERVIEW

Here's a breakdown of what you'll find:

We'll explore the upcoming
World Expo and its significance for
the region. We'll then analyze online
discussions to understand public
perception and anticipation.

We'll offer a brief
overview followed by an analysis of
the digital conversations focused on
these leagues, their teams, and key
influencers.

We'll showcase
the online buzz surrounding Al, the top
five tools, and how Al is perceived by
the public in Saudi Arabia, Egypt, and
the UAE.

INDUSTRIES

EXPO 2030

GLOSSARY

FOOTBALL
LEAGUES

ABOUT CROWD ANALYZER

ARTIFICIAL
INTELLIGENCE
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INTRODUCTION

GENERAL

INFORMATION

Expo 2030 will take place for six
months during late 2030 and early
2031, opening on 1 October 2030 and
closing on 31 March 2031.

Riyadh will be the second Arab city to

DIGITAL OVERVIEW KEY TOPICS INDUSTRIES

GLOSSARY ABOUT CROWD ANALYZER

host the Expo after Dubai, United Arab MILLION MILLION M?2 BILLION
Emirates in 2020, which took place in
2021 due to the pandemic.
The theme for the Expo is "The Era of EXPECTED TOTAL EXPECTED EXPECTED
Change: Together for a Foresighted SITE VISITS SITE SIZE METAVERSE PARTICIPANTS
Tomorrow” with sub-themes of “A VISITS
Different Tomorrow’, “Climate Action”
and “Prosperity for All”.
L " ey ]
XL KX A= P
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DIGITAL

PERFORMANCE

*Please note that 2024 contains Jan and Feb data only.

2022

Estimated
Unique Users
Reached

Digital
Activities

2023

Estimated
Unique Users
Reached

Digital
Activities

2024

Estimated
Unique Users
Reached

Digital
Activities

INDUSTRIES

b 4

MALE

2

FEMALE

# 2030gws| Al

#Hriyadhexpo2030

# allell_jlual_uslyl

GLOSSARY

DIGITAL ACTIVITIES

ABOUT CROWD ANALYZER

Ao [

ARABIC ENGLISH

# 2030a1age wll quusl

# Jglalw (p yano
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COUNTRIES

Saudi Arabia Italy

Kuwait UAE

DIGITAL OVERVIEW

United States

INDUSTRIES

GLOSSARY
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TOP PROMOTERS IN

KSA

& Riyadh Expo 2030 guus| yalyll
Seosss @Riyadh_Expo2030

18 Following 245.4K Followers

b allal) Aga g ol ) Lgtanale 5 A3 gad) Ay jal) AStaal) :Uians
B3 2030 s 2 20

plledl_lasl_uol,JI#
203008 ol JI#

Translate post

D& RIYADH
“# R, EXPO 2030

6:22 PM - Nov 28, 2023 - 26.6M Views

® 6k Tls5k @ 4s7k R K
Replay Repost Like Bookmark
Neymar loves to party everywhere he goes @%@ #SPL

#SaudiProLeague #SaudilLeague #YallaRSL #Neymar #NeymarJr
#AlIHilal #Hilal #YallaRSL #NationalDay Saudi National Day H..,

DIGITAL OVERVIEW

INDUSTRIES

alall gail g alilage
@aaalkadi

332 Following  71.2K Followers

#RiyadhExpo2030

6:33 PM - Nov 28, 2023 - 315.5K Views 5

® 232 {153k @20k R 35K

Replay Repost Like Bookmark

Neymar loves to party everywhere he goes @%@ #SPL
#SaudiProLeague #SaudiLeague #YallaRSL #Neymar #NeymarJr
#AIHilal #Hilal #YallaRSL #NationalDay Saudi National Day &...
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SAUDI PINTEREST
@Saudiipinterest

O Following 214.4K Followers

U‘_,u%uﬁc—\ad\dﬁauj)\a
B Uh, V) psadll o o Y

#RiyadhExpo2030

Translate post

6:15 PM - Nov 28, 2023 - 4M Views

@ 286k 1] 16K @ 33K A 13k
Replay Repost Like Bookmark
Neymar loves to party everywhere he goes @%@ #SPL

#SaudiProLeague #SaudiLeague #YallaRSL #Neymar #NeymarJr
#AIHilal #Hilal #YallaRSL #NationalDay Saudi National Day B...
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TOP PROMOTERS OUTSIDE

KSA

traveltomtom
Traveltomtom

28 Following 1.2M Followers 19.4M Likes

welcome to ‘ ‘
{

Yok @373 Rnuz A 2s

Like Comment Bookmark Share

® |t js no secret that | am a big fan of traveling to Saudi and in the
last 2 years | visited Saudi already 3 times.
Saudi is all about incredible landscapes, fantastic people and....

INDUSTRIES

BIE
@bieparis

482 Following 16.2K Followers

World Expo 2030: 1st round of voting

‘e Republic of Korea - 29
1) ltaly -17

B Saudi Arabia-119
Abstentions - 0

BIE Member States elect Saudi Arabia as host
country of World Expo 2030! Congratulations
Riyadh!

—

“N & RIYADH A womw
6 Brown | vamw EXPO

World Expo 2030
Host Country Saudi Arabia

6:29 PM - Nov 28, 2023 - 2.9M Views

@636 164k € ssk R asik

Replay Repost Like Bookmark

GLOSSARY

pilall Ggjra
@MarzougAlghanim

519 Following 806.3K Followers

U 558 aanall Loy Lgie s Ui B8 20yl A yall AL & s

3y Y13 2 ¢ 2030 seeS) - Ualle SSY oal) ALy

) 5 (oalinll ASLaall (38 53, Liliias 2034 pllall S ity il
DY 5 Slad¥l e i 3e
20309.wS| ol JI#

Translate post

10:13 PM - Nov 28, 2023 - 1.3M Views

@ 39k 115k sk

N :z6

Replay Repost Like Bookmark
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(S

Y

S5

WELCOME TO

SAUDI PRO
LEAGUE

would be an end of
season knockout competition played
between the top four teams of the
regular league season. These teams
would play at a semi-final stage to
crown the champions of Saudi Arabia.
The league reverted to a round-robin
system in the 2007-08 season.

The first season of competition was the
1976-77 season. The league had been
operating as a round-robin tournament
from its inaugural season until the
1989-90 season, after that the Saudi
Federation decided to merge the
football League with the King's Cup in
one tournament and the addition of the
Golden Box.
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SAUDI PRO LEAGUE

DIGITAL OVERVIEW

INDUSTRIES

GLOSSARY

ABOUT CROWD ANALYZER

Founded 1976
Confederation AFC , =y
~ A S TV Partners
Number of teams 18 | ,:0 ’:‘ @
A\§ P W XX
g IR RSL SSC a0l
,L)__',t. 14 / N
:;\.A.l.l..l'.: '.:.'..:';\_‘_“_:"': ﬁ
KINGS CUP - Market Value
1ITTIHAD CLUB LJJJJSl kSng
King’'s Cup Super Cup S3G—oull
Current Champions
Domestic cups
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BROADCASTER
MENA SSC a0l Austria »2’,}‘ Belgium »2’,’,“ Canada >2ﬁ< Germany »2’,’,“
Ireland ’[z)ﬁ‘ Jnited >2ﬁ< Australia OP"WP Balkans 3 Brazil éﬂ G
K| ngdom SPORTKLUB i'y BAND
Caribbean DSPORTS South America DSPORTS China BAoto&Z EILilibil France Greece O cosmore
Spilert” . ii: CBSSPORT TV
Hungary piier India NETWORK Italy LA Japan Abema Myanmar SKY Q%)
Portugal SPURT TV Romania Sport South Korea SPI]TV Hong Kong SPI]TV ic;;theast SPI]TV
i?rki)éjaharan " Starlimes Spain MARCA Turkey SSPORT+ United States @3§)1 Vietnam Vie .)l)
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S5

DIGITAL

PERFORMANCE
P 2} SAUDI ARABIA EST— UNITED STATES
fiol

S Digital Activities
,.:%"‘;ir‘ / ‘\‘ 7‘ [
=== UNITED KINGDOM ey EGYPT

A L 1 de £ b 8) W

R MALE FEMALE Al 2 ARABIC ENGLISH JAPANESE SPANISH PORTUGUESE
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S5
FOOTBALL CLUBS Legend
1. 2. 3. 5. 6.
Al-Nassr H Al-Hilal Al-1ttihad Al-Ahly Al-Shabab Al-Ettifaqg
7. 8. 9.’ 12.
Al-Khaleej o Al-Fateh Al-Riyadh Al-Fayha Abha
' ai—allgali
AL FATEH SC
13. 14.
Al-Tai Al-Hazm Damac Al-Raed Al-Taawoun Al-Okhdood
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KSA TOP POSTS COMING BY

SPORTS ACCOUNTS

goalglobal
GOAL

124 Following  5.3M Followers  204.3M Likes

\¢ "’j\./' LEAGUE

Aiddiva

g IS GETTINGBETTER:

@ so2k @ 124k W 484K A 257K

Like Comment Bookmark Share

Cristiano Ronaldo says the Saudi pro league will be one of the best
in the world | @spl #football #soccer #ronaldo

DIGITAL OVERVIEW

INDUSTRIES

S5

‘ ' 433
433
O Following 18M Followers 546.3M Likes

g &

@520k @13k R 1Bk A 36K

Like Comment Bookmark Share

@ BREAKING: Karim Benzema has reached an agreement with Al-
Ittihad and will continue his career in the Saudi Pro League B
(per @Fabrizio Romano) @Ismail lwi
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yalaball
yalaball

23 Following 51.4K Followers 970K Likes

i
@ S SHEHR

§ Neymar first
& Arabic Party @&

@367k @75k R 273K A 441K

Like Comment Bookmark Share

Neymar loves to party everywhere he goes @%@ #SPL
#SaudiProlLeague #SaudilLeague #YallaRSL #Neymar #NeymarJr
#AIHilal #Hilal #YallaRSL #NationalDay Saudi National Day &...
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KSA TOP POSTS COMING BY

SPORTS ENTITIES

R

gR;{Léq \ spl metropolesesportes ESPN UK
“g/ spl Metropoles Esportes @ESPNUK
g

18 Following 2.5M Followers 41.7M Likes 15 Following 449K Followers 28.6M Likes 1K Following 1.3M Followers

- T

| MerrorpoLes esporTes

Odion Ighalo on players joining him in the Saudi Pro League

[ 2

Fébinho, ex-Li;/el:pool,
«s@l».. ganha Rolex apos boa
atuacdo na Arabia Saudita _

11:00 PM - Jul 26, 2023 - 10.9M Views

@ v @usk R osTK A 404K @ 3106k @32k PR I101K A 149K @22k Tk Wizzk Wiz
o ’ ’ ’ Like Comment Bookmark  Share Replay Repost Like Bookmark
Hie Comament Roakinas e Apos boa atuagdo de Fabinho, o jornalista Ibrahim Al-Faryan Neymar loves to party everywhere he goes @%@ #SPL
CR7 with his signature skill &% #RoshnSaudilLeague #yallaRSL presenteou o volante do Al-Ittihad, da Ardbia Saudita, com um #SaudiProLeague #SaudilLeague #YallaRSL #Neymar #NeymarJr
#sportsontiktok relégio Rolex apods vitdria de 3 x O sobre Al-Raed, pela Saudi #AlHilal #Hilal #VYallaRSL #NationalDay Saudi National Day &...
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Jilh o adgll
; " @Alwaleed Talal

60 Following 15.3M Followers 41.7M Likes

ponsal (S592ull_ciigy_vS,95# P a3 @ittihad sl VI il o s
YoYY-YoYY

@l by ¢ sale B 3liLSa o el

Translate post

10:59 PM - May 27, 2023 - 3.5M Views

@37k Tsek Wisk W7o

Replay Repost Like Bookmark

CR7 with his signature skill &% #RoshnSaudiLeague #yallaRSL
#sportsontiktok
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INDUSTRIES

S5

lifeofbradz
Bradz 7

15 Following 737.6K Followers 31M Likes

@ 2974k @12k R 197K 55K

Like Comment Bookmark Share

Saudi league collecting gems like Thanos... #fyp #viral #football
#futbol #soccer #benzema #kante #bellingham #realmadrid
#psg #Hibrahimovic #zlatan #liverpool
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Fabrizio Romano
@FabrizioRomano

2.5K Following 20.1M Followers

EA Cristiano Ronaldo: "Saudi league is better than MLS".

"I'm 100% sure | won't return to any European club. | opened
the way to Saudi league... and now all the players are coming
here". B3

1:22 AM - Jul 18, 2023 - 52.6M Views

Q@ 1k 32k @®222k Niok

Replay Repost Like Bookmark

Neymar loves to party everywhere he goes @%@ #SPL
#SaudiProLeague #SaudilLeague #YallaRSL #Neymar #NeymarJr
#AIHilal #Hilal #YallaRSL #NationalDay Saudi National Day &,
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KSA TOP POSTS COMING BY

SPORTS PLAYERS

Cristiano Ronaldo g alextelles13oficial
@Cristiano T Alex Telles

A -

69 Following 110.9M Followers  41.7M Likes

Happy to have scored my first goal in the Saudi league and
great effort by whole team to achieve an important draw in a
very difficult match!

2

& 2l il g3 and AlNassr FC

10:09 PM - Feb 3, 2023 - 17.6M Views
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241 Following 664K Followers 3.1IM Likes

GLOSSARY

12 Following

3.2M Followers

Best duo in Saudi league!! ¢,

pea

11:24 PM - Aug 16, 2023 - 16.8M Views
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Giannis Antetokounmpo
@Giannis_An34

A 1.4K
@ssxk T 22k €206k N 261 Like Comment  Bookmark  Share @36k Thisk Wizok Roso
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, unifying the local leagues that
had existed previously.

70 clubs have competed in the league
since its founding.

Al Ahly have won the title 43 times,
more than anyanother club.

Their closest rivals, Zamalek, have won
the league 14 times.

Only five other clubs have won the
league; those clubs are Ghazl El
Mahalla, Ismaili, Al Mokawloon Al Arab,
Olympic Club, and Tersana.

ABOUT CROWD ANALYZER

according to CAF’s
5-year ranking for the 2022-23 season,
based on performances in African
competitions over the past five seasons.

Egyptian teams have won the CAF
Champions League a record 16 times,
and Al Ahly was named the African
Club of the Century by CAF. Two clubs
have also won the CAF Confederation
Cup.
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7. 8 9. 10.Awra 11. Al Mokawl
@ Enppi Smouha SC Itthad Alex ZEDES  Zed FC Pharco N Arc;ba;vcoon
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: 16. P . .
National Bank Tala'ea El Al-Masry SC El Gouna Baladiyat Ceramica
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The first team to win the title was Al
Orouba (Sharjah), whilst Al Ain has the
record with 14 league titles to their
name.

Fourteen clubs compete in the League
that operates on a system of promotion
and relegation with the First Division
League.

ABOUT CROWD ANALYZER

as
the UAE Football League.

The first 1973-74 season was a “trial”
championship but was declared official
by the UAE FA in 2001.

In February 2007, the Pro League
Committee was formed, and became
the organizing body of the League.
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Andrés Iniesta still going strong at 39...

He's currently playing in UAE Pro League for Emirates
Club.
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The CR7 Timeline.
@TimelineCR7
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!

Shabab Al-Ahli (UAE) will face Al-Wehdat (Jordan) tomorrow in the
preliminary round of the AFC Champions League.

The winner of this game will face Al Nassr in a play-off on 22nd
August for a spot in the AFC Champions League group-stage. |
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Andres Iniesta calls on football fans across Ras Al Khaimah and the #UAE to
attend the @Emirates_FC match against Ajman Club in the ADNOC Pro League
this Friday, 25 August 2023, at Emirates Club Stadium.
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ARTIFICIAL

INTELLIGENCE
the world around us, and discover the conversations around Al
the Middle East is no exception. globally and uncover how our main-
focus three countries (KSA - Egypt -
UAE) are dealing with it.
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ATTITUDE

TOWARDS ARTIFICIAL INTELLIGENCE

= UNITED ARAB EMIRATES 2} SAUDI ARABIA

) 145
In the UAE, those with a positive view see Al as a In Saudi Arabia, the positive perspectives on Al
helpful tool that simplifies their work and saves comes from individuals who view it as the way
time on everyday tasks. forward, encouraging and supporting its use.
They are hopeful about how Al will improve their The country has even established an Olympiad to
lives in the future. inspire youth to compete in programming and Al.
Meanwhile, leaders are welcoming Al, engaging in There's a clear interest in Saudi Arabia to promote
talks to explore its benefits across various sectors. awareness about Al applications and how to utilize

its potential.

GLOSSARY ABOUT CROWD ANALYZER

Legend : | Negative

S EGYPT

In Egypt, public opinion was split. Individuals
with negative perceptions found it as a way
of fabrication and spreading falls information
through fabricated videos and photos.

They also showed concerns about Al replacing
them and taking their jobs.

On the other hand, those with a positive view
believe Al can simplify their work without
replacing them. Additionally, there was excitement
over the availability of ChatGPT in Egypt.
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INTRODUCTION
The digital landscape is a treasure Get ready to meet the leading players
of insights, and social listening is the in each industry across these countries,
. key to unlocking them. In this section, and dive into the fascinating world of
N R d CIVIL we go on a journey across four key digital performance and social listening
'I!i!' TOURISM A AVIATION industries: Tourism, Civil Aviation, conversations!
=1 ! Telecommunications, and Banking &
Fintech.
We’ll be focusing on three dynamic
markets - the Kingdom of Saudi Arabia
(KSA), Egypt, and the United Arab
Emirates (UAE) - to understand how
(®) these industries leverage the power of
L v %) A___ BANKING digital channels and engage with their
:‘: ‘& TELECOM I I I & FINTECH customers on social media.
= A ——
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T Imagine social media as a giant This section dives into the heart of
) conversation about tourism, it social media travel chatter, revealing
reveals what excites and interests’ the most popular destinations, trending
today’s tourists. By analyzing these activities, and key tourism statistics.
conversations, we can uncover much
information about tourism trends.
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INDICATORS IN THE KINGDOM (JUNE 2023)
- il i @
Tourists Number Tourists Average Length Average Spending Average Spending
(Overnight Visitors) Spending of Stay per Trip per Night
14.59M SAR 86.9M 18 Nights SAR 5.9K SAR 332
TOP COUNTRIES
AR B
[ I BAHRAIN 12%] oy EGYPT 10% L «kuwarr 9% PAKISTAN 8% SR |NDONESIA 7%
TOP DESTINATIONS
NORTHERN
o) o) o) o (o)
[MAKKAH 64% ] EASTERN 20% RIYADH 1% BORDERS 1% MADINAH 1%
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INDICATORS IN THE KINGDOM (JUNE 2023)
=y i @
Tourists Number Tourists Average Length Average Spending Average Spending
(Overnight Visitors) Spending of Stay per Trip per Night
39M SAR 63.12M 6 Nights SAR 1.6K SAR 256
TOP 5 CITIES
[RIYADH 29% J MAKKAH 21% EASTERN 17% ASEER 8% MADINAH 6%
TOP 5 DESTINATIONS

[MAKKAH 29% ] RIYADH 18% EASTERN 16% ASEER 9% MADINAH 7%
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INDICATORS IN THE KINGDOM (JUNE 2023)

OUTBOUND TOURISM

o
i v =
Tourists Number Tourists Average Length
(Overnight Visitors) Spending of Stay
9.9M SAR 36.8M 18 Nights

TOP 5 DESTINATIONS

o uAE

26% 20% 14%

L kuwair

’ BAHRAIN

GLOSSARY
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M _ o
E‘.H. = To
i = A ==
S
CONVERSATIONS ABOUT
o) KSA 61% USA 19% 3% 3% —— INDIA 2%

k 2 y | O Ly

MALE FEMALE TOURISM ARABIC ENGLISH
76% 24% 39.46M 96% 4%
18-24 25-34 35+
AGE:
c 24.6% 54.8% 20.6%
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= (@)
MOST
DESTINATIONS
]
[* EGYPT 6.49M] o uAE 6.46M B 3J0RDAN 3.93M L xuwair 3.59M I BAHRAIN  2.38M
TOPICS

4 )

- ——

L |}

. 'S \J
Transportation Prices Safety Accommodation Visa
4.30M 3.92M 2.92M 2.33M 1.11M

\_ J
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ghaith_marwan mcasalss amadej_tara
Ghaith Marwan mcasalss Amadej and Tara’s Travels %
199 Following 2.3M Followers 14.9M Likes 252 Following 184.1K Followers 2.6M Likes
; “-— 4.
s ) h o g L7 @
)Peéople always{@ask{us™ «
PR
' &
@32k @17k R 97K A 16K
164.7K 11K 7.3K 994 47.6K 986 5.3K 1.05K
' 9 . » . Q . » Like Comment Bookmark Share
Like Comment Bookmark Share Like Comment Bookmark Share It . . .
is so chill to travel around Saudi Arabia because you never have
¢ dingeulle alj Lo Lud (j1LoB®  #visit_saudi #@ durgewll_ag)Visit Mundial de clubes 2023 #Jeddah_keda_keda #SaudiWinter @Visit to fear being robbed or stranded in a place. The locals are always
Saudi Saudi #alittihad #benzema #aucklandcity #fifaworldcup2023 willing to help, and the Saudi Tourism Authority has everything ..
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909 Following  200.6K Followers 2.6M Likes
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Replay Repost Like Bookmark

Mundial de clubes 2023 #Jeddah_keda keda #SaudiWinter @Visit
Saudi #alittihad #benzema #aucklandcity #fifaworldcup2023

INDUSTRIES GLOSSARY

p

Ev.
&,'f{@
Jum|
Jum|
Jum|

a7md_3zizl
HjC Vet

¥ 176k @ 10 N2k A 263

Like Comment Bookmark Share

cabing Lisa gl ladl oS pueill LigAy LiLai® ## anluwwheretovisit
i . #ayngoull

CROWD ANALYZER
STATE OF SOCIAL MEDIA 2024

f in X
WWW.CROWDANALYZER.COM

ABOUT CROWD ANALYZER

PAGE 107


https://crowdanalyzer.com/
https://www.instagram.com/crowdanalyzer
https://www.facebook.com/crowdanalyzer/
https://x.com/Crowd_Analyzer
https://www.linkedin.com/company/crowdanalyzer/
https://www.tiktok.com/@esraa.bint.ahmed/video/7189994627640970497
https://twitter.com/577_ah/status/1634943444467720194
https://www.tiktok.com/@a7md_3ziz1/video/7226814835277712642

INTRODUCTION

TOP POSTS BY

ENTITIES

eremnewsofficial
Erem News - jgui ajl

4 Following 3.4M Followers 50.7M Likes

¥ 117.6K QMK R sk 7 38K

Like Comment Bookmark Share

anluull clgagll o)l giatmy ute_Juigi# Liutioyill adill ailile aaay
apgeull_ uuo# LuioH jou_al# .asgouwll duypell asloall a
y ) H#Messi

Y
O/
2>\ Y

DIGITAL OVERVIEW KEY TOPICS

= 7

—i

K kcon.official
KCON official
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Like Comment Bookmark Share

[#KCONSAUDIARABIA2023 ] #SUPERJUNIOR CHECK-IN
COMPLETED! KCONers, See you in RIYADH & By making history as
being the first Asian artist to host a concert in Saudi Arabia, 2019, ...
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RECEIPTS

CREATED YOY

12.5B 8.7B 9.9B 7.2B 6.1B 2.5B 7.8B 11.6B 13B 4.4B 8.9B 12.2B 14.1B
16.6% -30% 14% -39% 20% -15% -59% 212% 49% 12% -66% 102% 37% 15%
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

The tourism sector contributes approximately 11.3% of the total national income in Egypt. It also accounts for around 13% of foreign exchange reserves and employs ap-
proximately 12.6% of the total Egyptian workforce.

During the first half of 2023 net foreign direct investment inflows in the tourism sector amounted approximately $158.1 million
These figures are based on the monthly statistical bulletin issued by the Central Bank of Egypt in April 2023
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CREATED YOY
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The UAE's tourism industry is thriving. In 2022, tourism contributed a significant 9% to the country's GDP, demonstrating its economic importance.
This success is reflected in strong visitor numbers. Dubai, a major tourist hub, continues to break records.

In the first four months of 2024 alone, they've seen an 11% increase in overnight visitors compared to the same period in 2023.
Hotel occupancy rates are also impressive, with the UAE averaging 71% in 2022.

These positive indicators suggest the UAE's tourism sector is on a healthy upward trajectory.
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BURJ KHALIFA - Buri Khalifa is the tallest building in the world,
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The UAE shows an international
interest when it comes to the
preferred travel destinations of their
citizens. In contrast, the other two
countries prefer regional destinations.
This can reflect the broader cultural and
geopolitical context.

Tourism conversations surged in
Egypt during summer (June - August),
as Egypt starts welcoming global
tourists at this time of the year.

In KSA conversations peaked in
September due to international
Expos like the Global Water Expo and
Hotel & Hospitality Expo. February also
withessed increased activities during
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the Riyadh season.

In the UAE, Spring (March to

May) witnessed an increase in
conversations due to events like the
Middle East Film & Comic Con, Ultra
Music Festival, Abu Dhabi International
Book Fair, and Dubai Comedy Festival.
Then conversations peaked again
during Summer (August) where people
tend to travel to spend their summer
holidays.

In the UAE, safety was the most
frequently discussed topic. People
expressed their satisfaction with the
safety level of the country. While in
Egypt, prices were prominent, where
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users found Egypt to be an affordable
place to travel to. In Saudi Arabia
(KSA), transportation took the lead,
users started to mention the latest
transportation project Saudi Arabia
launched that are beneficial to tourism.
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In this section, we’ll be analyzing

the top topics that keep passengers
engaged, from concerns about prices to
excitement about new amenities.
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Additionally, we’ll identify the
key airports and airlines, providing
valuable insights into what truly
resonates with today’'s air travelers.
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Users on the internet favor the UAE’s
civil aviation sector, with topics relat-
ed to civil aviation receiving significant-
ly positive sentiments compared to KSA
and Egypt.

“Service Quality” is the most
discussed topic across the three
countries. Users in KSA and the UAE
express high levels of satisfaction of the
service quality in the civil aviation
sector, while in Egyptitis less favorable
and needs improve-ment.

ABOUT CROWD ANALYZER

The digital ranking reveals that UAE
airway companies lead the sector,
followed closely by KSA. Egypt secured
third place. In terms of airports, Egypt's
performance is better, and it holds the
second place, with Cairo International
Airport.
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TELECOMMUNICATIONS

INTRODUCTION

L Telecommunications is a crowded

A

T market, but social media lets brands
break through the noise.

ABOUT CROWD ANALYZER

By understanding customer behavior
online, you can craft engaging
strategies that drive satisfaction. Here,
we explore top Telecom brands’ social
media activity in the MENA region’s
most active markets, offering insights to
help you win the social media war.
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expressing dissatisfaction, particularly
regarding Du's customer support
services.
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azizelakkaadi Bassem@

Azizelakkaad

farahelkordyy

Farah ElKordy | sl apa @bassemelnour

502 Following 2.5M Followers  44.IM Likes 2 Following 218.6K Followers 1.6M Likes 481 Following 10K Followers
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Software Development < sl ki -
Artificial intelligence (=ldaa¥l oS3 -
Digital Art 4l o3l -Y

Cyber Security 3wl Y - ¢
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¥ 351K ’ 52 A 22« 242 ¥ 1K Q 65 AR sn A 795 11:35 AM - Dec 12, 2023 - 340.2K Views £
Like Comment Bookmark Share Like Comment Bookmark Share
One way to feel happy with yourself, is to help someone else and 18 J 12 agy (po Iaui %50 anl arell yoagpe <4 LR o Jafoi»
make them happy! There are 7 charities you can choose from to 40 an| O[/220 sabal and el Juls ggalaga Giph (e caeds glg .Jupl . 48 L 537 . 13K . 2K
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> OnelLiquidity
©@oneliquidityhg

0 Following 959 Followers

Why integrate your Fintech business with multiple different platforms,
when you can do it all with one?

With OneLiquidity you can expand your service offering through one
single integration.

Pick from our 10+ services to create a bespoke solution tailored to your
business’s needs.

Join companies like Obiex and Wewire in providing liquidity, trading,
compliance, and more. Start now with zero upfront fees.

% One integration %’ One solution % One Liquidity

# OnelLiquidity

Everything you need to
build financial products

3:58 PM - Sep 15, 2023 - 1.9M Views

®22° 11K ¥ 6K A s2

Replay Repost Like Bookmark

Ripple
@Ripple

987 Following 2.7M Followers

Day 2 at #RippleSwell started strong with Henson Orser, CEO of VARA,
sharing insights on the regulatory opportunities, challenges, and the
journey to make UAE a global hub for innovative financial technology,
including crypto and blockchain.

Keynote 1from Day2

1:09 PM - Nov 9, 2023 - 157.3K Views

® ss Nz @ik PRs

Replay Repost Like Bookmark
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Vanar
@Vanarchain

16 Following 117.1K Followers

Vanar, the revolutionary blockchain has taken web3 by storm in its
first week of existence.

Our weekly recap:

- Google Announced for infrastructure and carbon tracking with more
collaborations in the pipeline

« Expansion into mainstream finance with Emirates Digital Wallet for
13m+ users

« Prestaking leads to over 70m+ TVK staked

« Multiple major CEX support the $TVK to $VANRY swap including
Binance

« Expansion into Gamefi adoption with @Dequest_io

« Expansion into token management and launchpads with
@kaizen_finance

Vanar's first week has been nothing short of extraordinary. With its
relentless pursuit of real-world impact, Vanar is poised to revolutionize
the blockchain landscape.

7:57 PM - Dec 3, 2023 - 143K Views

@55 1w ¥s535 R

Replay Repost Like Bookmark
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CczZ ¥ BNB

©@cz_ binance

Layah Heilpern
©@LayahHeilpern

Richard Teng
@ RichardTeng

195 Following  298.8K Followers 1.7K Following 8.9M Followers 554 Following 660.7K Followers

Itis an honour and with the deepest humility that | step into the role of #Binance -%- has obtained the ISO 27001 (information security) and the I was about to pay someone in the US $5,000 for some work. My friend
Binance’s new CEO. ISO 27701 (data privacy) certifications in Francell B, UAEE=, and Bahrain introduced me to someone in Pakistan that was happy to do the job for

E B $1,000. | paid in #bitcoin J3 . This technology is putting people on the
We operate the world's largest cryptocurrency exchange by volume. The financial map. Incredible.

trust placed on us by our 150m users and thousands of employees is a
responsibility that | take seriously and hold dear.

With CZ, and our leadership team’s support, | have accepted this role so
that we can continue to meet and exceed the expectations of
stakeholders while achieving our core mission, the freedom of money.

The foundation on which Binance stands today is stronger than ever.

To ensure a bright future, | intend to use everything I’ve learned over the
past three decades of financial services and regulatory experience to
guide our remarkable, innovative, and committed team.

My focus will be on:

1) reassuring users that they can remain confident in the financial
strength, security and safety of the company

2) collaborating with regulators to uphold high standards globally that
foster innovation while providing important consumer protections

10:47 PM - Nov 21, 2023 - 5.3M Views 74 PM - Jun 4, 2023 - 1.2M Views 4:41PM - Feb 9, 2023 - 1AM Views
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BANKING & FINTECH

KEY TAKEAWAYS

“Loans and Instaliments”
conversations increased in KSA during
2023 by 28.4% from the last year, while
decreasing in Egypt and the UAE by
51.9% and 28%, respectively.

Male participation dominated
conversations about loans across all
countries. However, in KSA, a notable
41% of female participants engaged in
discussions about car loans. In Egypt,
32% of females were involved in

conversations related to personal loans,

while in the UAE, 34% of females
expressed interest in mortgage loans.

Online payments are getting more
popular in KSA. The conversations
around online payments increased
by 48.4% during 2023 compared with
2022.

In Egypt, online payments
conversations witnessed a

huge increase during 2023. The
conversations around online payments
increased by 283.5% compared with
2022.

Unlike KSA and Egypt, the UAE
withessed a decrees in online

payments conversations, they dropped

by 46% compared with 2022.
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Digital Activities: |t indicates the
number of mentions of a specific

topic or brand combined with any
interactions related to those mentions.

Estimated Unique Users Reached: The
number of unique users combined with
the number of potential unique users to
be reached by this content.

Expo Expected Participants:

The number of country pavilions,
international organizations, and non-
official participants in the Riyadh Expo.

Domestic Tourism: Domestic tourism
comprises the activities of a resident
visitor within the country of reference,
either as part of a domestic tourism trip
or part of an outbound tourism trip.

Inbound Tourism: Internal tourism
comprises domestic tourism and
inbound tourism, that is to say, the
activities of resident and non-resident
visitors within the country of reference
as part of domestic or international
tourism trips.

INDUSTRIES GLOSSARY

Outbound Tourism: Outbound tourism
comprises the activities of a resident
visitor outside the country of reference,
either as part of an outbound tourism
trip or as part of a domestic tourism
trip.

Followers: The number of people who
follow the account on social media
platforms.

Engagement per Post: The number
of engagements earned by a single
post. The posts refer to the number

ABOUT CROWD ANALYZER

of published posts, reels, quotes, or X
replies.

Total Website Visits: The total humber
of times users visit the website within a
specific period.

Avg. Website Visits Duration: The
average length of time users spend on
the website during a single visit.

Website Bounce Rate: The percentage
of visitors who leave the website after
viewing only one page.
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A METHODOLOGY

Using the Crowd Analyzer social There were two main approaches
media analyzing tool, we collected in the data monitoring:

data on the rising industries in the
MENA region, covering: Tourism,
Civil Aviation, Telecommunication,
and Banking & Fintech in main three
countries (KSA, Egypt, and the UAE).

1- Social Accounts Performance:
monitored social accounts of key
brands within each industry across
social platforms (Facebook, X, and
Instagram)

2- Public Social Mentions: public
mentions of relevant keywords for
each topic, industry and monitored
brand, from social platforms and
online web sources (Blogs, Forums,
and online news websites).

e 2 e i r 3- Timeline Frame: 1Jan 2023 to
_ B 1 Der 500e
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ABOUT

Crowd
Analyzer

7

f

Crowd Analyzer was founded in 2015
with a vision to revolutionize social
media Arabic analysis. The company
aimed to provide businesses with in-
sights and data to help them make
informed decisions based on social
media trends and conversations.

The company expanded its operations
to the KSA and Egypt in 2017.

In 2019, Crowd Analyzer has success-
fully raised over 6 Million USD funds to
support its growth and expansion.

Crowd Analyzer expanded even more
and acquired Task Spotting, activation
platform.

Crowd Analyzer has demonstrated its
robust capabilities by generating over
1.3k reports in 2021.

In 2023, the company focused on being
a knowledge hub, and crawled over 3
billion records setting her as a leader in
Data and Insights in the MENA region.

And now, Crowd Analyzer is acquired
by IMTDAD ALATSAL Group marking the
start of a new era.
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For more information about

CROWD ANALYZER

PLEASE VISIT OUR WEBSITE:
WWW.CROWDANALYZER.COM

OR OUR SOCIAL MEDIA CHANNELS
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